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Campaign overview

At Mid Sussex District Council, we’re committed to supporting our communities. We know that the 
increased cost of living is having a huge impact which is why we’ve launched a campaign to help residents 
access the support and help available. 

We are using online and offline channels to share this information and we’d appreciate your help to 
support this campaign and share with your own audiences. 

The following slides detail activities, support available, and provide assets that you are welcome to use 
across your own channels. 

Thank you for your support.



Campaign activities

• Press release shared with local media to highlight the campaign

• Leaflet sent directly to all Mid Sussex District Council households and copies shared with organisations, 

GP surgeries, libraries etc. for additional visibility 

• Updated website page to easily signpost residents to specific support

• Social media campaigns to help reach our communities including a video from Cllr Alison Bennett, 

Deputy Leader and Cabinet Member for Communities and Communications



Campaign activities

Cost of living leaflet

The cost of living leaflet shared in the next slide 
will be distributed to all Mid Sussex District 
Council households during the week commencing 
13 November.

Updated website

The cost of living website page 
www.midsussex.gov.uk/cost-of-living-
support has been updated with current schemes 
as well as signposting to additional national and 
local organisations that can support households.

Press release

A press release highlighting the support available 
will be distributed to local news outlets on 
Thursday 9 November.

Social media activity

We have already started to share some cost of 
living support posts across our Facebook, X, and 
Instagram channels but this will increase to 
become a main campaign focus on Monday 13 
November.

http://www.midsussex.gov.uk/cost-of-living-support
http://www.midsussex.gov.uk/cost-of-living-support




Highlighted support

Household Support Fund

Mid Sussex District Council is using funding 
provided by the Department of Work and 
Pensions to support low-income households 
with vouchers that can be used for white goods 
and food. 

Warmer Homes programme

The Warmer Homes Programme offers a range of 
energy-efficiency improvements up to £25,000 
for eligible Mid Sussex residents until March 
2025. 

It covers various upgrades, including insulation, 
heating, and solar panels. Funding is offered on a 
first-come, first-served basis. 



Highlighted support

Council Tax support

Help may be available with Council Tax 
payments in two ways, firstly for those on low 
incomes or via a second adult rebate based on 
the income of certain adults in a household.

Residents can contact our Benefits team to 
check if they're eligible and to apply.

Disabled Facilities Grant

The Disabled Facilities Grant is a grant of up to 
£30,000 to assist disabled residents live safely 
and more independently in their own homes. 
Grants are accessible to homeowners, renters in 
private or social housing, and mobile home 
residents. Residents can contact our Housing 
Standards Team to check if they're eligible.



Highlighted support

Mid Sussex Voluntary Action

The Mid Sussex Food Partnership webpage 
provides information on food banks, how to 
access low cost and free food, food saving ideas 
and other forms of support such as NHS healthy 
start vouchers. 

Energy saving with LEAP

LEAP (Local Energy Advice Partnership) provides 
free support for lower income households across 
West Sussex. They offer Home Energy visits and 
can install free energy-saving features. 



Social media assets for use

We have created a variety of social media assets for use across all platforms. 

You can download the assets here: DOWNLOAD

On the following slide, you will see drafted posts that you are welcome to use, or you can create your own.

If you would like any alternative assets, please email comms@midsussex.gov.uk. 

https://www.dropbox.com/scl/fo/ka2397azh0jk9r856jvl1/h?rlkey=qblgw79mi3grzc2yajdpovc7g&dl=0
mailto:comms@midsussex.gov.uk


Social media posts

• The increased cost of living is impacting us all. Find out what help is available for #MidSussex residents 
by visiting: www.midsussex.gov.uk/cost-of-living-support/

• You might be eligible to receive help from the @DWPgovuk Household Support Fund - #MidSussex
residents can check the criteria on the Mid Sussex District Council website: www.midsussex.gov.uk/cost-
of-living-support/

• Mid Sussex District Council is highlighting a range of help that’s available for residents in #MidSussex. 
Find out what support you can access: www.midsussex.gov.uk/cost-of-living-support/

• Residents in Mid Sussex could be eligible to access help and funding to help with the increased of living. 
Find out what support’s available: www.midsussex.gov.uk/cost-of-living-support/

• Struggling with your energy bills? See what help is available for #MidSussex residents. Visit: 
www.midsussex.gov.uk/cost-of-living-support/

Please do tag Mid Sussex District Council with your posts so we can share your messaging.

http://www.midsussex.gov.uk/cost-of-living-support/
http://www.midsussex.gov.uk/cost-of-living-support/
http://www.midsussex.gov.uk/cost-of-living-support/
http://www.midsussex.gov.uk/cost-of-living-support/
http://www.midsussex.gov.uk/cost-of-living-support/
http://www.midsussex.gov.uk/cost-of-living-support/


Social media posts

Click here to download these assets and more: DOWNLOAD

If you would like any alternative assets, please email comms@midsussex.gov.uk. 

https://www.dropbox.com/scl/fo/ka2397azh0jk9r856jvl1/h?rlkey=qblgw79mi3grzc2yajdpovc7g&dl=0
mailto:comms@midsussex.gov.uk
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