
GP Services - Extended Access Survey 2017

Clinical Commissioning Groups (CCGs) plan and buy healthcare services for the local population in your area. 
National funding is available from 2018 to improve access to GP services. This includes ensuring that everyone has more convenient access to GP services, including a mixture of same day and routine appointments on weekday evenings after 6.30pm, and at weekends based on local needs.  This piece of work is known as ‘delivering extended access to GP services’.
As local CCGs we are currently considering how best to deliver extended access in your area so that it meets the needs of our population, is realistically deliverable within the budget we have been allocated to provide this additional service. There is a national and local shortage of GPs and other clinicians who work in general practice. This means that extended access services could be provided at a venue other than your own surgery and that you may not see your own GP or even a GP from your usual practice.  Should that GP need to access your medical records, your consent will be sought when you book the appointment.
The CCGs would like to find out more about your views on extending access to GP services in the evenings and at weekends. 
By completing the survey you have the opportunity to tell us:
· How likely you are to use GP appointments in the evenings and weekends.
· The kind of services you might want to use in the evenings and at weekends. 
· Whether you would consider alternatives to face to face consultations.
[bookmark: _GoBack]In deciding what level of extended access provision is needed for the local population, the CCGs will consider the responses to this survey, alongside; evidence of how GP appointments are currently used; current levels of usage of other services during extended access periods such as GP Out of Hours, A&E and local urgent treatment centres/minor injury units. We will also look at intelligence from neighbouring CCGs on their experience of delivering extended access and nationally available evidence where these approaches have been piloted. All of this information will help inform how extended access is provided in your local area.  
The survey will take around 5 minutes to complete and is anonymous. 






If you have any queries regarding this survey please contact the Primary Care and Community Development Team at NHS Horsham and Mid Sussex CCG/NHS Crawley CCG on
01293 600300 x4138 or send an email to: HSCCG.Primary-Care@nhs.net   

You can also use these contact details to request paper copies of the survey.  Paper copies can be returned using the following freepost address: 
FREEPOST RSZZ-YLJS-TETL, 
Crawley CCG & Horsham and Mid Sussex CCG, 
Crawley Hospital, West Green Drive, Crawley, West Sussex RH11 7DH












This symbol * will require you to answer the following questions please.

1. Please tell us here you live:*
	Burgess Hill / surrounding area

	East Grinstead / surrounding area

	Horsham / surrounding area



	Crawley / surrounding area

	Haywards Heath / surrounding area

	Other (please specify):





 
2. Please select from the list below the GP Practice in the Crawley, Horsham or Mid Sussex areas you are registered with: *
	  Bewbush
	  Bridge
	  Brow
	  Coachmans

	  Courtyard
	  Cowfold
	  Crawley Down
	  Cuckfield or branch

	  Dolphins
	  Furnace Green 
	  Gossops Green
	  Holbrook

	  Ifield
	  Judges Close 
	  Langley Corner or branch
	  Leacroft

	  Lindfield
	  Meadows
	  Mid-Sussex HC or branch
	  Moatfield

	  Newtons
	  Northlands Wood
	  Orchard
	  Ouse Valley

	  Park
	  Park View
	  Pound Hill or branch
	  Riverside

	  Rudgwick
	  Saxonbrook or branch
	  Ship Street
	  Silverdale or branch

	  Southgate
	  Village
	  Woodlands or Clerklands
	  Not registered with a practice






3. Thinking about non urgent, routine GP appointments, which of the options below are you most likely to use, if available at a local venue? 

Please select ONE box per option *
	
	 Unlikely to use
	Likely to use
	I don’t know/not sure

	Option 1: 
Weekdays, after 6:30pm

	
	
	

	Option 2:
Saturdays

	
	
	

	Option 3:
Sundays

	
	
	





4. In future we are likely to develop the variety of services available in the evening and weekends. What services might you like to be able to access during these times, not necessarily at your own surgery? 
Please select ONE box per option *  

	Option 1:
General Practice Nurse (e.g. cervical screening)

	·  Yes
	·  No
	·  Don’t know/not sure

	Option 2:
General Practice Nurse (e.g. management of your long term condition) 

	· Yes
	· No
	·  Don’t know/not sure

	Option 3:
Health Care Assistant (e.g. Smoking cessation, blood tests your doctor or nurse have requested)

	·  Yes
	·  No
	·  Don’t know/not sure



5. In future it may be possible to consult with a GP about a non-urgent/routine healthcare issue in different ways.  Please tell us if you would consider using the options below to do this:  
Please select ONE box per option*

	Option 1:
Emailing a GP in your practice

	·  Yes
	·  No
	·  Don’t know/not sure

	Options 2:
Texting a GP in your practice

	·  Yes
	·  No
	·  Don’t know/not sure

	Option 3:
Using Skype or a similar video service

	·  Yes
	·  No
	·  Don’t know/not sure




6. Please use this box to let us know if there is any further information you think we need to know to provide extended access: 
















You have completed this survey Thank you for taking the time to answer.
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About you 

7. As health commissioners we are committed to promoting equality, diversity and fair treatment when commissioning health services. Please take a few minutes to complete this form, it will help us to identify where people are currently under-represented in our diverse community. 
Please answer the questions below by selecting the options that you feel best describes you. Some questions may feel personal, but please be assured that the information we collect will be kept separately in a confidential and secure place and will not be shared with other organisations.

If you do not wish to disclose certain information please select ‘prefer not to say’. 


Please include the first part of your post code, (e.g. RH1) *
	 


10. Are you? *
	· Male
	· Female
	· Prefer not to say
	· Other (please specify):




11. What age are you? *
	· 0-15
	· 25-34
	· 45-54
	· 65-74
	· 85+

	· 16-24
	· 35-44
	· 55-64
	· 75-84
	· Prefer not to say





 12. What is your employment status? *


	· Paid / unpaid work
	· Self Employed
	· Unemployed
	· Prefer not to say

	· Retired
	· Student
	· None of the above
	· Other (please specify):


 13. Do you have any long-standing illness, disability or infirmity? (Long-standing means anything that has troubled you over a period of time or that is likely to affect you over a period of time) *


	·  Yes
	· No
	· Prefer not to say


14. Caring responsibilities : Do you provide unpaid support/care for a family member or friend who needs help with day-to-day life due to a health condition? *
	·  Yes
	· No
	· Prefer not to say




15. What ethnic group do you feel you belong to? *
	· Asian or Asian British 
	· White
	· Prefer not to say

	· Black or Black British
	· Mixed
	· Other ethnic group (including Chinese)



 16. What is your sexual identity? *
	·  Bisexual
	· Lesbian
	· Heterosexual
	· Other

	·  Gay
	· Undecided
	
	· Prefer not to say




17. What is your religion or belief? *
	·  Baha’I Faith
	· Hindu
	· Muslim
	· Prefer not to say

	· Buddhist
	· Jain
	· Sikh
	· Other (please specify):

	·  Christian
	· Jewish
	· None
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