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Dear SirfMadam

Eden Vale Wastewater Treatment Works

I am writing to you in your capacity as Clerk to the East Grinstead Town Council to advise you
about some essential construction work that 4Delivery Ltd (4D), a consortium comprising Veolia
Water, Costain and MWH, is carrying out at Eden Vale Wastewater Treatment works, off
Furzefield Road, on behalf of Southern Water.

This work is part of Southern Water's ongoing environmental improvement programme and is
being carried out to meet the requirements of the Environment Agency. The existing works is to
be refurbished, and this will improve the quality of the water returning to the environment.

4D will set up a temporary site compound within the Eden Vale Wastewater Treatment Works
which will provide office and welfare facilities for the construction team during the project. The
construction work will start in July 2012 and is expected to be completed by March 2013,
followed by a period of minor activity whilst the new equipment is tested and commissioned.

In accordance with normal procedures, works will take place from Monday to Friday between
7:30am and 6pm and on occasion Saturday mornings between 8am and 1pm. A letter is being
sent to the residents in the area to inform them that these works are taking place.

If your Council has any queries or concerns, please do not hesitate to contact our customer
services office on 0845 278 0845, quoting the project reference number 5500117, where
someone will be pleased to help. Calls are charged at local rates.

Yours faithfully

Jon Kenrick
Southern Water, Project Manager

Working together for our customers
4Delivery Ltd Elm Park Tilgate Forest Business Centre Brighton Road Crawley RH1L 9BP www.4Delivery.co.uk

4Delivery is a joint venture company of Veolia Water, Costain and MWH UK. Registered in England & Wales No. 05322479,
Registered office: Kings Place, Fifth Ficor, 90 York Way, London N1 9AG VAT Registration No. 857 1387 85




